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ANNUAL INDEX 


ACQUISITIONS 

AllEnergy Marketing Acquires Texas Liquids 
AmeriGas, MAPCO Continue Acquisition 
AmeriGas Sells Texaco Its Interest in Atlantic Energy 
BHP, Citizens Sell Gasco 

CMS Energy Buys Half of Texon 

Commonwealth Acquires Supertane 

Empire Comfort Systems Acquires Superb 

Enron Gas Liquids Sold to TransCanada 
Ferrellgas Acquires North Carolina Propane 
Ferrellgas Purchases Great River 

Georgia Gas Acquires Capitol 

Industrial Gas Company Seeks Growth 

Industry Acquisitions in February 

National Acquires Wallace 

National Propane Moves into California, Colorado 
Pacer Propane Grows with Co-Owned Program 
Paraco Acquires Bulk Propane 

Pratt’s Propane Merges with Bradford Oil 
Thermogas Acquires Two 

Trinity Industries Acquires American Railcar 
United Cities Acquires Harlan LP Gas 

Virginia Gas Co. Acquires Some Blue Grass Oil Assets 
WESCO Acquires Level Energy’s Wholesale 


APPLIANCES 

Appalachian Stove Co. Began With Four Men 
Audiotape Magazines Offer Temco Marketing Tips 
Gas Air Conditioning is Great Potential Load Builder 
Governor Signs N.Y. Law Allowing Vent-Free 
Hearth Products Show Draws 

Heating Up Sales with Gas Logs 

Makers Find Gas-Fired Smoker Grills Heating Up 
More Efficient Servel Gas-Fired Chiller 

New Barbecues for 1997 

New Heating Products for 1997-98 

New Superior Fireplace Center Offers Training 
North Carolina and Unvented Heaters 

Tough Field Tests Make a Good Product Better 


BEYOND THE MAINS 

A New Year 

Change Is Annoying 

Good Things Ahead 

Motor Fuel on the Verge? 

Not Another One Like That 
Now Is the Time to Join NPGA 
OEM Vehicles May Be the Key 
Pricing Quandary 

Sales Are Sales 

Show Me the Money 

Taking Care of Business 
Them RSPA Rascals 


ENERGY SPECTRUM/OTHER FUELS 

Arizona Dealers Fight LNG 

Bankrupt Rural Electric Co-op’s Water Heater Giveaways 
DOE Invites Bids for Elk Hills 

Electric Company Settles Illegal Promotion Claim 
Electric Co-ops Having Trouble Repaying Debt 

Exxon Pushes Ethane Pipeline 


December 1997 


Ferrell Creates Natural Gas Subsidiary 

Impact of Electric Deregulation on Propane May Be Major 
MAPCO’s Thermogas Energy to Work with Electrics 

Rural Electric Cooperatives to Market Branded Electricity 
Wisconsin Dealers Face NG Expansion 


INDUSTRY PEOPLE 
Industry Founder Paul Endacott Passes On 
Industry Leader Jack Capps Dies 


INTERNATIONAL 

Canadians Re-emphasize Training 

European Approach to Safety 

Indonesia Focuses on LPG 

Industry Executives Want WLPGA to Increase Influence 
Mexican Distributor Honored 

Mobil Forms New Global LPG Unit 

New International BBQ Association 

New LPG Pipelines Hold Promise 

NFPA, ICC Will Develop International Fire Code 
PEMEX Predicts NG Won’t Displace LPG Soon 
Poten & Partners Report Covers World LPG 
Rio Grande Pipeline Opens Mexican Market 
Rio Grande Pipeline Shipping to Mexico 
TransPosium Focuses on Rail Mergers, Internet 
WLPGA Forum/Exhibit Provides Ideas 


LEGAL AND INSURANCE 

Carbon Monoxide Litigation, Part | 
Carbon Monoxide Litigation, Part II 
Carbon Monoxide Litigation, Part III 
Class Actions and the Propane Industry 
Fisher Survives a Trial in “The Valley” 

If You Sell Hearth Products, Your Liability 
Looking Back at 1996 

The “Mary Carter” Argument 

The Pollution Exclusion Clause 
Propane Vehicle Accidents 

Ranger on the Web 

Two New Odor Fade Victories 

The “Ultimate” Warning Decal 


MARKETING 

Action Propane Serves Builders 

Ashland, Marathon Joint Venture 

At Midwest, Theater Troupe Tackied Customer Service 
“Avis” of Southeast Distributors Expands 

Build Builder Business 

Customer Service Increases Sales for Marketing Winners 
Cylinder Exchange Builds Load 

Cylinder Fill Loss Leader Draws Appliance Buyers 

Even the Houses are Bigger in Texas 

For the Next Decade, Home Remodeling 

Holding on to Customers and Margins During Price Hikes 
How Do You Maximize Deliveries? 

How Many Bobtails Do You Need? 

Informed Office Personnel Sell Heating Products 
MAPCO Announces Memphis Expansion 

MAPCO Opens Houston Office 

Marketing Winner Sees Manufactured Housing Potential 
NPGA Gears Up Manufactured Housing Program 

NPGA Revises Builder Support Materials 

Secret to Marketing Propane in 21st Century 

Selling Hearth Products on Internet 

Shell, Texaco, Saudi Refining Combine 

Study Finds Rural Energy Customers Like LPG 

Three Distributors Added by Sherwood 

Total Energy Plans Southeast Expansion 

Winners of NPGA’s Marketing Awards ...............02065 June 35 


MISCELLANEOUS 


AFRED Administrative Costs 

Alternative Cutting Fuel Available 

AmeriGas Reorganizes Purchasing 

Ancient Gassers to Honor Industry's 85th Anniversary 

Are Smaller Marketers More Efficient? ...............-0-.4 Oct. 35 
Blue Rhino Adds 17 Distributors 

Blue Rhino Stampede Crosses U.S. “Jan. 19 
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.... Jan. 10 
86. 25 
.... April 20 
..... Sept. 39 
...... June 35 
Ap SS 
...... April 24 
...... June 16 
sess os nor WLPGA Forum to Examine Economic Growth ..............Aug. 38 
Worthington Cylinders Moving into Brazil..................April 18 
......March 39 
...... cept. 45 
1997 NPG Scholarships Awarded ........................June6 
2 
....-Nov. 28 
July8 
.... Sept. 16 
= 


Broilmaster Will Fund Conservation Group 
Charles A. Hones Offers Large Cookers 

Dean Prim Golf Tourney for Scholarships 

Empire Comfort Systems Publishes Its History 
First Benchmarking Steering Committee 
Fourth-Generation LP-Gas Company: Liquilux 
Gas Equipment Co. Is 60 

Hollywood's Special Effects Magic 

Industry Has Lost Many Middle-Aged People 
Internet Tour: Propane on the Web 

“Intranet” Helps One Company Manage Efficiently 
Marketers Value NPGA’s CETP, Seek Training 
Museum Could Feature Propane 

Nebraska Industry History Sought 

NPG Scholarship Selections Increased 

NPGA and Training Connection Allied 

NPGA’s Southeast Convention Draws Internationally 
Propane Keeps This Condo Complex Comfortable 
RegO Distributors Survive Training 

Sam Dick Industries’ School Provides Training 
Specialized Computer Software for Propane 
Squibb-Taylor Celebrates 50th Anniversary 

Star Gas Decides to Expand 

State and Future of the Industry 

Sweet Success of Family Business 

These Housing Industry Trends Impact LPG 
Three Patents Pending on New Stop-Fill 

Top Ten Propane Industry Stories of 1997 

Will the Year 2000 Be a Computer “Doomsday?” 
WPGA Show Draws a Crowd 


MOTOR FUEL 

Can Propane Recapture Motor Fuel Market Share? .......... June 23 
Carroll Shelby Named Vehicle Challenge Grand Marshal March 22 
Chain of Vehicle Fueling Superstations Offers Propane 
Clean Fueling Technologies Merger 

Congress Repeals Clean Fuels Tax Penaity 

Denver Propane Near New Airport 

End of Federal Motor Fue! Tax Penalty Means Savings 
Federal Fleet Survey Doesn’t Include Propane 

Flawed DOE Survey Misses LPG Airport Vehicles 

Ford and Cummins Seek Industry Support 

Ford Awards Devtek AFV Contract 

Ford Expects Success with 1998 Model 

Ford Will Market 1998 Model Pickups 

Ford’s Bi-Fuel F-150 and F-250s Find “Hungry” Market 
GMI, U. of Waterloo Win Vehicle Challenge 

Idaho Association: Problem with F-700s 

IMPCO to Develop Alternative-Fueled Garden Equipment 
Malibu Speed Zone’s Hottest Dragsters Race on Propane 
Montana Law Requires Dealers to Collect Tax 

New Pasadena Bus on Propane 

New Propane-Fueled Truck Added to ICG Fleet 

New York State Study Sees Light-Duty Potential 

Propane Motor Fuel Progress Showcased 

Propane Tax Equity Enacted 

Propane Tax Equity issue Moving 

Propane Vehicle Challenge Finds Liquid Injection Difficult 
San Antonio Bus Agency: LPG Motor Fuel Lowers Cost 
Thermo Power to Convert UPS Vehicles 

Zion National Park Adds LPG-Fueled Shuttles 


NEWS 

Action Sought on Vehicle Conversions, Tax Incentives 
Air Sensors Changes Its Name to IMPCO 
Benchmarking Council Hoids First Session 

Bullish Earnings for AmeriGas 

Clinton Releases LIHEAP Funds 

Coastal Expands Infrastructure 

Conoco to Open Import Terminal in New Jersey 
Co-ops to Consider Closer Relationships 

Defendants Settle California Prop 65 Lawsuit 
Distinguished Service Award to William Clark 

Driver Fatigue Study Expected Soon 

Fatigue Study Inconclusive 

Mattocks Takes NPGA Reins from McTier 

Mobil to Market Wholesale Product 

New Animated Sitcom Features Propane Manager 
November Imports Only Half of Last Year's 

NPGA Board Mulls Lawsuit, D.C. Staff, PERC 

NPGA Board Tackles Truck Problem, PERC, OPDs, Electrics .March 29 
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NPGA Focuses on DOT Cargo Tank Rule 

NPGA Looks for Members for Cylinder Exchange Council 
NPGA Reorganization Task Force Organizes Committees 
NYMEX Increases Margins 

MAPCO Sells West Panhandle Fields to Mesa 
Occidental Wins Bid for Elk Hills 

Ohio PUC Doesn't Have Authority Over Propane 
Propane Helps Fuel Adventures 

Proposition 65 Lawsuit Settlement in the Works 
Suburban Marketing Agreement with Duke Energy 

Tech 2000 Launches Propane Internet Projects 

Texas’ Continuing Education on Hold 

Texas Organization May Rejoin NPGA 

Texas RRC Hears Industry Concerns 


PERC 

AFRED Reorganization Reduces Staff 

By 2000, Nation’s Meat Choice Reshaped by Check-offs 
Cotton Check-off Remade Consumer Preferences 

Florida Has High Hopes for Check-off 

Florida’s PERC Is Law 

Have YOU Received YOUR Ballot? 

lilinois’ IPERC Gets OK, Balloting Set 

Nebraska Introduces New PERC Bill 

Oklahoma, Missouri Check-offs Going Well 

PERCouncil Appointed 

PERCouncil Sees No Need for Big NPGA Changes 
PERCouncil Seeks Comment on Manual for Assessments 
PERC Industry-Building Program by June 

PERC Sets Jan. 1 Assessment Start 

Phone Survey Finds Industry Aware of PERC 

Research Possibilities and Competition Pull PERC Support ... . 
Two States Move Closer to Check-Offs 

Varied Check-off Programs Have Major Impact 

Voluntary Programs Generated Hard Feelings 


REGULATORY 

Cargo Tank Revisions Released 

Don’t Be the First (Risk Management Plan) 

DOT Releases HazMat Shipping Rule 

DOT’s Emergency Rule on Trucks 

Federal Rules Protect Manufacturers 

Get Ready to Comply with Federal Deadlines 
Interim Rule Keeps Transports and Bobtails Rolling 
Mandatory OPDs for Grill Cylinders Halted 

NPGA Petitions DOT on Cargo Trucks 

NPGA Proposes New Winter Hours of Service 
NPGA’s Cargo Tank Petition Gains Support 

New York Association Files Against Nassau County 
New York Propane Association Files for Preemption 
1998 Start Date Proposed for HM-200 

Oklahoma May Combine Energy-Related Agencies 
OSHA Website Opens 

RSPA Defers Reconsideration of Cargo Tank Rule 
Rulemakings Could Require 20-Ib Filler Certification 
Shipping Papers Requirements 


SAFETY 

California Industry Shows Off Its Stuff in Flood 
Canadian Association Will Adopt NPGA Training 
Coalition Offers Winter Safety Tips 

Coalition Warns of CO Poisoning 

The Fundamentals of LPG Safety 

How to Clean an ODS 

Lennox Recalls Complete Heat Unit 

MAPCO Selects Enterprise MPAC 

Midwest Flooding Causes Headaches 

Proper Way to Right a Transport 

Public Safety Announcements Target Drowsy Drivers 
Ranger Promotes Safe Driving 

Recycled Bobtail Finds New Life 

RegO Training Programs Reach Nearly 5000 
TEPPCO Inventories Decrease 

Tie-Downs for Floating Propane Tanks 

Transport Accident Reveals Equipment Does Not Stop Flow . 
UL 132 Standard Published 


SUPPLY AND DEMAND 
Belvieu Prices Close to Last Year’s 
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Worthington, Rotare Recall Cylinders .....................Oct. 12 


Brochure Helps Marketers to Explain Prices... . 
Canadian Groups Seek Propane Price Probe .. . 
Canadian NGL Pipeline Projects Moving....... 


Dixie Files Bi-Directional Plan 


Mitchell to Reactivate Bridgeport NGL Facility 


Mobile Bay Processing Develops NGL Plant .... 
Mont Belvieu Brine Pond Leak .............. 


Dide Pipeline Expansion 
EIA Analysis of Last Winter Points to Crude Prices 
EIA Says Known Gas Reserves Increased ..... 
Enterprise, Mobil to Build Fractionator ........ 
Enterprise Products Expands Louisiana Pipelines 
Exports from Belvieu Were Possible .......... 
Farstad Plant Adding Capacity .............. 
Flagstaff Rail Terminal Adds Southwest Supply Source ....... Nov. 46 
Get Ready for a Different Winter............. 
Keystone Propane Adds Rail Facility.......... 
Large Increase in Gulf Supply and Imports ..... 
Level, Sigma Complete Agreement .......... 
MAPCO Connects to Amoco Kansas Plant ..... 
MAPCO Joins Texaco in Discovery Project .... 
Midwest Weather Caused No Major Disruptions 


Feb. 8 NEB Okays Amoco Pipeline Expansion ...................Sept. 18 
Feb. 14 NGL Production Rises, So Does Demand ..................Oct. 44 
July 10 Northern Gas Transport Gears Up ...................... Jan. 32 
April 34 Novagas, Peace Pipe Line Partnership ................... July 12 
Jan. 33 Novagas Plans NGL Processing Plant...................-Sept. 22 
Ee ee Sept. 44 Pacific Energy, Canadian Enterprises Rail Venture ..........Sept. 16 
Feb. 37 Permagas Expands Lake Stevens Storage.................Nov. 11 
Jan. 14 Phillips Pipeline Begins Construction .....................Oct. 48 
June 14 Prudhoe Bay Liquids Production Boosted..................July 10 
Be ter Ae Jan. 10 Rapid River Terminal Becomes Winter Supply Focus ........ .April 60 
ecatoaa faeupicoisitegd Oct. 20 Sea-3 Begins 40% Refrigeration Addition..................Jan. 24 
Sonatrach Production Increasing ..................0.000- Nov. 11 

Oct. 34 Suppliers Cagey on Next 25 
ee ee Sept. 18 TEPPCO, Dixie End Winter Allocation in February ..........March 12 
Oct. 40 TEPPCO Inventories Began Fall in Good Shape.............Nov. 10 
ee March 24 This Winter’s Propane Supply Looks Different ..............Oct. 25 
March 18 This Year’s Prices vs. Last Year’s....................... Oct. 28 
Sept. 20 Warren Plans to Build New Fractionator...................Nov. 12 
aie eee July 11 While Prices Remain Firm, Supply Is Improving .............Feb. 31 
Oct. 20 Williams Pipeline to Invest in Facilities ....................Oct. 48 


Choice of PERC President Remains Confidential for Now 


Propane Education and 
Research Council (PERC) chose 
its top staff member at its regularly 
scheduled meeting held in Dallas in 
mid-November. The council voted its 
choice in a closed session and later, 
back in open session, voted to keep its 
choice under wraps for a few weeks to 
allow PERC’s new executive time to 
inform his/her employer. PERC also 
decided not to disclose the location of 
PERC’s future headquarters. 

When the public session resumed, 
Jim Ferrell of Ferrellgas (Liberty, 
Mo.), chairman of the administrative 
task force that conducted a national 
search for candidates, offered an 
unusual motion. The council adopted 
his task force’s still-secret report, 
which he said recommended hiring one 
particular candidate. The council gave 
the task force full authority to negoti- 
ate an employment contract, approved 
an undisclosed location as its head- 
quarters, and provided that the mystery 
employee’s identity not be made pub- 
lic until that person notifies current 
employers. Ferrell estimated that it 
would be sometime in December 
before the identity of the “stealth 
staffer” (designated as PERC’s “presi- 
dent”) will finally be disclosed. 


Other Council Business 

The Nov. 18 meeting was attended by 
19 of the council’s 21 members, includ- 
ing first-timer Lynn Bourdon of PG&E 
Gas Transmission-Texas (Houston), 
who was recently appointed by GPA to 
fill a vacahcy created by the resignation 


of John Ehlers, formerly with Valero 
Hydrocarbons (San Antonio). 

Though the council in October 
authorized hiring Arthur Anderson, the 
independent international accounting 
firm, to handle its financial matters, 
contract negotiations on that relation- 
ship had not yet concluded, according 
to PERC’s counsel, Ed Newberry. 

The PERC assessment on odorized 
propane begins Jan. 1 and is expected 
to raise $8 million the first year. 
Margaret Griffith of Piedmont Propane 
(Charlotte, N.C.), treasurer of the 
council, reported that the council owes 
$181,000 in reimbursable expenses to 
NPGA for interim staff support (2.7% 
of anticipated first-year revenues). 
Ferrell offered a motion to add even 
more money to that reimbursement, 
equal to NPGA’s “average return on 
investment.” That motion was 
approved without dissent. 

The council also finalized its assess- 
ment handbook. Responding to pleas 
from about a dozen small wholesalers 
for reimbursement of the costs of pay- 
ing the new assessment, a clause was 
added to allow all remitters to request 
in writing a one-time reimbursement of 
$150 for the first odorization point, 
$100 for the second one, and $50 for 
each subsequent one, up to a maximum 
of $500. David Lugar of Conoco 
(Houston), chairman of the collections 
and enforcement task force, said he 
expects small wholesalers to be the pri- 
mary beneficiaries of that clause, 
which should help them defray some 
assessment startup costs. With about 


500 remitters, the new provision could 
cost the council as much as $250,000, 
though he expects actual requests to be 
fewer and less costly. 

On another Ferrell motion, the coun- 
cil adopted a definition of administra- 
tive expenses, which are capped at 
10% of total revenue. Drafted by 
Newberry, it says in part that “the col- 
lection of assessments, provision of 
rebates or reduced assessments to the 
states, and other similar duties, are not 
administrative expenses. Similarly 
startup expenses, expenses associated 
with undertaking the initial referendum 
to establish the council, and other sim- 
ilar expenses are not administrative 
expenses.” While “the president’s 
salary will be an administrative 
expense,” Newberry told the council, 
whether or not the wages and benefits 
of other employees are similarly cate- 
gorized, “depends on what they do.” 

Bill McHenry, chairman of the state 
liaison task force, said no comments 
had been received concerning a draft 
policy for disbursing 20% of receipts 
to state organizations. The Texas 
Railroad Commission’s Alternative 
Fuels Education and _ Research 
Division’s (AFRED) executive, Dan 
Kelly, presented a letter stating that a 
new group, the State Propane 
Association and Checkoff Executives, 
has formed to provide input to PERC. 
Executives representing more than 20 
states participated in an Oct. 20 organi- 
zational meeting in Illinois, he said. 
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